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Constructing A Group Counseling Program to Train Mothers on
Communication Skills, Problem-Solving and Measuring its

Effect on Improving Family Relationships.

Prepared by

Siham Sleem Ibraheem

Supervised by Associate Supervisor

Dr. Atallah Khalidi Dr. Qasem Sammour

Abstract

The Purpose of this study is constructing a group counseling
program to train mothers on communication skills, problem — solving
and measuring its Effect on improving family relationships, through
answering the following questions:

1- Does a group counseling program to train mothers on
communication skills, and problem — solving have any
effect on improving family relationship?

2-  How does the counseling program affect working and non-
working mothers ?

3- Is there an interaction between the two variables: the
counseling program, and the work of mothers?

the sample of the study consisted of (30) mothers from the Institute
for Family Health, who suffered from family problems and scored
the lowest marks in the Psychological family relationships test.

The application of the study took place during the third semester of
the year 2006, and the communication skills & problems solving
program lasted for (15) weeks, one session per week, each session

lased (90) minutes.
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The sample of the study was randomly distributed to two groups. The
experimental group and the control group. The experimental group consisted
of (15) mothers who received communications skills and problems-solving
training program through group counseling. The control group consisted of (15)
mothers who were not exposed to the communication skills and problems-
solving training program. The study examined the effect of the communication
skills and problem solving training program as an independent variable on

improving the level of family relationships .

By using ANCOVA, the results showed that there are differences of
statistical indication between the two groups in favor of the
experimental group. Further more, there was an alteration in

mothers family interactions due to the training program.

The results also indicated that there were neither significant
differences due to the work variable, nor to the interaction between
variables. The study recommended variation of the counseling and
instructional methods in order to assist families who suffer from
family relationships problem, and choosing the appropriate methods
to improve their family relationships according to their needs and

abilities.
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